
 

                      
                Universal Banker 

We seek an experienced Universal Banker for our Lake Oconee Branch in Greensboro, Georgia. Our desired 
candidate will have three (3) years of account opening and customer service experience; teller experience is a 
plus. Our candidate will have the ability to provide a quality-driven customer service experience and will possess 
an engaging, outgoing, and positive personality that will provide a warm and consistently friendly customer 
experience. Duties will include, but are not limited to: assist customers in preparing new account applications as 
needed, accurately and timely input data into the core processing system; assist customers with enrollment 
process for electronic services including online banking, e-statements, and mobile deposit; provide all proper 
disclosures and new account documentation to customer; resolution support of errors, disputes, fraud and all 
general banking inquiries; ask relationship-building questions prior to recommending new products; recommend 
appropriate products at the point of sale and for future follow up; operate a teller drawer and perform teller 
functions as schedules dictate; other duties as required. 

Selected candidate will enjoy an excellent benefit package including: 100% bank paid employee-only medical 
& dental premiums; short- and long-term disability, and term life insurance. We also offer affordable vision 
coverage, health flexible spending accounts, generous paid time off, paid holidays, a 401(k)-retirement plan 
with company match, bank-wide wellness program, supplemental accident and critical illness policies, group 
discounts and savings perks, and our free Complete Checking account. BankSouth offers a competitive 
compensation program with incentives tied to individual and bank performance. Our formal employee 
recognition program, strong community involvement, and fun annual events make BankSouth a great place to 
work! 

Key Result Areas: 

 Successful sales of new deposit products 
 Achieve effective maximization of alternative delivery channels like mobile check deposit, mobile 
banking, online banking, and e-Statements 
 Satisfactory service and maintenance of new and existing customer relationships 
 Satisfactory compliance with all internal and external operating procedures, laws, and regulations 

Compliance: 

 Ensure compliance with all applicable state and federal banking laws and regulations 
 Maintain confidentiality of all customer files and proprietary (physical, electronic, and intellectual) 
Bank property 
 Satisfactorily complete all required Bank Secrecy Act/Anti-Money Laundering/OFAC compliance training 
and complies with all regulations that apply within the scope of the position 

Qualifications  

High School Diploma or Equivalent required. Bachelor's degree in relevant field (Business Administration, 
Economics, Finance, Accounting etc.) preferred. Will consider candidates with prior retail banking 
experience (teller, personal banker) as well as candidates with combination of higher education and 2 or 
more years of similar/related experience (retail, cash handling, customer service, non-banking financial 
services). Familiarity with banking software, banking operations and other technology is key. A high school 
degree or equivalent is required, college degree preferred. 

BankSouth is an equal opportunity employer and all qualified applicants will receive consideration for 
employment without regard to race, color, religion, gender, national origin, age, sexual orientation, 
gender identity, disability, or veteran status. 

Click here to apply now!  

https://www.paycomonline.net/v4/ats/web.php/jobs/ViewJobDetails?job=83143&clientkey=77C79E49D87E49824BEFA26D7AB973B1

